Mediation Skills Training
Switzerland

Mediation Skills Training ( 6 days )
CEDR Mediator skills training is a 6-day programme over two 3-day Modules, covering skills needed to effectively mediate

Programme

Pre- Course

Mediation Handbook and Simulator

Participants prepare by reviewing CEDR handbook and practice
mediating using CEDR's unique online mediation simulator

Module 1
3 days

Teaching day

This module will convey comprehensive tuition and participation
in the skills needed for effective mediation of commercial
disputes

Module 2
3 days

Practice & Assessment day

Participants will role play mediations, and be coached and
assessed for the internationally recognised CEDR accreditation

Training Cost: 6’150CHF
Module 1: 13, 14, 15 February 2020
Module 2: 5, 6, 7 March 2020

What includes -

Comprehensive
Mediator Handbook

Mediation
Simulator

Assessment to become a
“CEDR Accredited Mediator”

5 days of comprehensive
coaching & assessment

Four 2-hour professional
development seminars

Excellent use of classroom and roleplay—challenging but worth
every penny!
International Lawyer
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Who should attend?

Managers/
Executives in
Commercial, Public
& Voluntary Sectors

Those responsible
for resolving
disputes

Complaints
Handlers and
Customer Services
Representatives

Lawyers,
Accountants and
Professional
Advisers

Healthcare and
Educational
Professionals

HR Managers,
Trainers, Union
Representatives and
Policy Advisors

Service providers
wanting to develop
dispute resolution
systems

An intensive, well co-ordinated course delivered by highly competent and knowledgeable
faculty

Ministry of Justice

What makes us different?
• World-leading mediation trainers
Our courses are led by CEDR’s Mediation Training Faculty — widely considered the most experienced body of
mediation trainers in the world. All of our trainers are practising mediators, who draw on their experience to teach
the skills and process of mediation from a practical and pragmatic view point.
•

•

Experts in adult learning
As most participants on our mediation skills training courses are experienced
professionals, CEDR trainers are not only experienced mediators but also experienced
trainers, skilled in the techniques of adult learning.
Extensive coaching and feedback
During our courses, we provide one-on-one and small group coaching and feedback to
maximise the opportunity for participants to develop their mediation skills. This is
achieved through exercises and realistic and challenging case studies, based on real-life
situations.

• Blended learning & on-going support
Recognising that adults learn differently, CEDR provides the opportunity for skills and
knowledge to be developed before the course, through CEDR’s Handbook and
the Mediation Simulator, on the course, through working with our experts and other
participants, and post course, through our seminar series.

95%

of course participants
ranked our course as

EXCELLENT
or

VERY GOOD

About CEDR
The Centre for Effective Dispute Resolution (CEDR) is an independent, non-profit organisation with a mission to improve
how individuals and organisations manage and resolve conflict, negotiate and collaborate more effectively. For over 25
years we have developed a worldwide reputation for our work and each year deliver training and consultancy services in
over 20 countries.

CEDR, 70 Fleet Street, London EC4Y 1EU
www.cedr.com | training@cedr.com | +44 (0)20 7536 6000
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